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One year ago, on March 20, the COVID-19 pandemic indelibly altered regular on-
campus life here at CSUSB.  That initial lockdown by Governor Newsom—taken in
order to ensure the health and safety of our students, faculty and staff—was part of
what became a series of lockdowns and other restrictions on our day-to-day work
and personal responsibilities.  It has been a year like no other for our entire planet. 
But one of the sustaining threads for me throughout has been the outstanding and
extraordinary work achieved by each and every member of our Cal State San
Bernardino community.
The number of those who have been sickened by this disease in the U.S. and the
horrifying number of those who have died are almost too big to grasp, with
disproportionate losses to our communities of color.  Over half a million of our fellow
human beings in this country are gone too soon.  They ranged in age and
occupation; they lived from coast to coast and in big cities, small towns and rural
communities.  This devastating toll will take time to process and absorb,
encompassing both those who have died and those who have survived, but with
long-term health repercussions we are still struggling to understand.
Yet I am hopeful.  The quantities of available vaccine and the infrastructure which is
being put into place to assist individual states with receiving and effectively
distributing the vaccine bring us closer and closer to a day when we can leave our
screen lives behind us and return to our physical campuses in San Bernardino and
Palm Desert.
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Life will be different—there are things we have learned and innovations we have
created which will make sense for us to retain.  And COVID-19 will not be gone, but
only managed and contained, just like so many other diseases on our planet. 
Reviewing all of those elements and mapping out our future is the goal of the newly
formed Post-Pandemic Steering Committee.  As always, I will continue to keep you
updated as we move forward.
I am impressed by and grateful for the staggering amount of ingenuity by our faculty
and staff in adjusting to the demands of the pandemic.  In addition to ensuring
access to wi-fi, hotspots, software, virtual labs and laptops for those who needed
these resources, for example, we have held over 600,000 Zoom sessions involving
just under 37,000 users.  Some of the advancements that we have accelerated
during the past year, such as eliminating the need for forms and leveraging chatbots
to answer questions, will become a permanent part of our operations moving
forward.  Pedagogical lessons learned will also inform course content and delivery
as we return to our in-person classes.
So, in this moment of remembrance of all we have lost, I also have tremendous
optimism for our future.  We are getting much closer to putting the pandemic behind
us and resuming our in-person campus life.  CSUSB has not only survived over this
past year, it has thrived.  And that is thanks to each and every one of you.  You have
put in tremendous effort to pivot us almost overnight to a virtual university.  And you
have persisted in doing the work to keep our students advancing towards their
degrees, in performing the research which drives higher education forward and in
maintaining our two beautiful physical campuses.
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